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Chief of Staff
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Ms. Crone supports Commissioner Chuck Zingler and oversees the directors

of multiple DVS divisions. She is a proven leader with extensive executive
government level experience. Prior to her current position, Michele was the DVS
Director of Benefits, Deputy Director of Benefits, and a Regional Director.

Michele proudly served over 38 years in the U.S. Navy Reserves, starting as an
enlisted recruit and rising to the rank of Captain. As a senior intelligence officer,
she held key decision and planning positions within the Navy, Combatant
Commands, and National Capitol Region. Her proudest memories are her six
command positions leading and mentoring her fellow shipmates and as the Joint
Team Cathedral Commander, Washington National Cathedral where she had the
solemn honor of presiding over the funerals of President H. W. Bush and Gen.
Colin Powell.

Michele has long championed organizations dedicated to helping veterans and their families. She continues to
work with multiple veteran organizations in her community, including serving in leadership positions with local
Team RWB and the Fredericksburg area Veterans Council.

Michele holds master’s degrees in public administration and secondary education. She is a graduate of the
Harvard Kennedy School Senior Executives in National and International Security Program and the Virginia

Executive Institute Program. A lifelong Virginia resident, she and her husband Gary, a retired Air Force Colonel,
make their home in Spotsylvania County.

Serving those who served.



