
FAQ

What is the  
Virginia Veterans Network? 

The Virginia Veterans Network, managed by the 
Virginia Department of Veterans Services (DVS), is 
a FREE online hub of resources and services for veterans 
and service members. The network was built by veterans 
for veterans to provide direct access to resources and 
services—covering everything from job training and 
employment to health care and wellness—from vetted  
and trusted veterans service organizations, nonprofits,  
and state agencies. 

Why should I become a member?  

Hundreds of resources. Whether 

you need assistance with career 

support, health care, financial aid, 

or education, the Virginia Veterans 

Network makes it simple to connect 

with vetted, reliable providers. 

One website. By becoming a member 

of the network, you gain easy 

access to a wide range of trusted 

services and resources specifically 

designed for veterans, service 

members, and their families.  

Convenient. You can access these 

services virtually, in person, or over the 

phone—whatever works best for you.  

Secure. Your personal information is  

always secure.  

My organization provides services to veterans.  
Why should we become a Virginia Veterans 
Network partner? 

When you join the network as a provider, you receive numerous 
benefits, such as:  

•	 Free referrals from clients and network partners requesting direct 
services (referrals are date and time stamped for accuracy). 

•	 Access to metrics and data to drive critical decisions in support 
of clients and members. 

•	 Pursuing grants – both collectively and individually – driven by 
VVN data. 

•	 The opportunity to help every veteran find the right  
support, regardless of where they start as part of our  
“no wrong door” policy.  

•	 Commitment to maintaining high standards of quality, ensuring 
that shared data remains secure and anonymous. 

•	 DVS provides due diligence to ensure the credibility of resource 
organizations adheres to the standards of the Commonwealth. 



Who is the Virginia Veterans Network meant to serve? 

The network is designed to serve veterans and service members 
who reside in Virginia. This includes veterans, active-duty military, 
National Guard and Reservist members, and their families—spouses, 
children, and caregivers—across the Commonwealth. 

What is unique about this tool? 

Virginia is one of only three states offering this resource to the 
veteran community. The Virginia Veterans Network is internet-based 
and accessible via smartphone, computer, or tablet. In addition to 
streamlining access to resources, the network allows veterans to schedule 
appointments to review their VA claims, pensions, or appeals. 

Why do I need to fill out the forms to become a member? 

Completing the profile information takes only a few minutes and helps expedite the 
processing of other forms required by departments within the Virginia Department 
of Veterans Services (DVS). Your personal information is securely protected 
and will never be sold or shared with agencies outside the Commonwealth.

Explore today at vesa.dvs.virginia.gov 
or call 844-VDVS-VET (844-838-7838). 

The Virginia Veterans Network is managed by the  
Virginia Department of Veterans Services.

The Virginia Department of Veterans Services connects Virginia’s 
veterans and their families to the federal and state benefits, support, 

quality care, and recognition they have earned.

https://vesa.dvs.virginia.gov/
https://www.dvs.virginia.gov/

