
Board of Veterans Services 
Meeting Minutes 
January 11, 2010 

 
 
 

A meeting of the Board of Veterans Services (BVS) was held on Monday, January 11, 2010 at the 
American Legion Building, 1708 Commonwealth Avenue, Richmond 
 
Members Present 

• John Anderson 
• Dan Boyer 
• Vince Burgess 
• Paris Davis 
• John Edwards 
• Paul Galanti 
• Pat Green 
• Thad Jones 
• Sandra Love 
• Toddy Puller 
• David Richardson 
• Max Taylor 
• Vivian Watts 

 
Members Absent 

• Mark Cole 
• Kirk Cox 
• Samuel Metters  
• J. W. Peyton Robertson 
• Al Sample 
• Judson Stanley 

 
Commonwealth of Virginia Officials Present 

• Don Ferguson, Senior Assistant Attorney General, Office of the Attorney General 
• Bert Boyd, Chief Operating Officer, Department of Veterans Services 
• Steven Combs, Director of Policy & Planning, DVS 
• Martha Mead, Virginia Wounded Warrior Program, DVS 
• Judith Reid, IT Program Assistant, DVS 
• Mike Rogers, Director of Finance and Administration, DVS 
• Danielle Weaver, Administrative Assistant, DVS 
• Cathy Wilson, Executive Director, Virginia Wounded Warrior Program, DVS  
• Jack Hilgers, Executive Director, Veterans Services Foundation 
• Kate Morosoff, Senator Puller’s Aide 
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Materials Distributed 
• Agenda 
• Department of Veterans Services Report 
• Veterans Services Foundation PowerPoint Presentation 
• Benefits Committee Report 
• Care Centers Committee Report 
• Cemeteries Committee Report 
• Joint Leadership Council of Veterans Service Organizations Chairman’s Report 
• Veterans Services Foundation Board of Trustees Chairman’s Report 
• Proposed 2010 Meeting Schedule 

 
 
Call to Order 
Chairman Paul Galanti called the meeting to order at 11:00 am. The members and guests recited the 
pledge of allegiance to the American flag. 
 
Roll Call and Quorum Determination 
With 12 of 19 members present, a quorum was determined.  Delegate Vivian Watts arrived a little 
later, bringing the number of board members present to 13 of 19 members. 
 
Approval of Agenda 
Chairman Galanti asked for a motion to approve the agenda.  Mr. Dan Boyer made a motion, 
seconded by Mr. John Anderson, to adopt the agenda as written.  The motion carried unanimously. 
See Attachment 1.  Chairman Galanti then used the Chairman’s prerogative to make a change by 
moving up the Veterans Services Foundation Presentation and Report to follow approval of the 
agenda.  
 
Veterans Services Foundation Presentation 
Using the PowerPoint presentation included in the agenda packet (Attachment 2), David 
Richardson, Chairman of the Veterans Services Foundation (VSF) Board of Trustees, and Mr. Jack 
Hilgers, VSF Executive Director, provided an overview of the VSF and it programs, including VSF 
support for the Virginia Wounded Warrior Program (VWWP). 
 
Mr. Pat Green asked about some of the money that has been donated to the foundation and 
expressed concern for the cemeteries and the need for financial help to support DVS cemeteries. 
 
Veterans Services Foundation Board of Trustees Chairman’s Report 
VSF Chairman David Richardson delivered the report of the VSF, included as Attachment 3.  He 
stated that the November 12 VSF meeting did not have a quorum due to inclement weather, but that 
a VSF Executive Committee meeting was held December 4 in order to further VSF operations.  Mr. 
Richardson pointed out that the report shows a lot of action taken.  The Finance Committee 
recognized the budget issues that DVS and VSF will face in the upcoming year and will make sure 
that the VSF supports as much as possible its own activities.  The Development Committee has 
been focused on fundraising.  There was some brief discussion about the donation process. 
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Approval of July 15, 2009 minutes 
Chairman Galanti made a motion, seconded by Mr. Thad Jones, to approve the minutes of the July 
15, 2009 meeting as written.  The motion was approved unanimously. 
 
 
Department of Veterans Services Report 
Commissioner Vince Burgess delivered the Department of Veterans Services report, included as 
Attachment 4.  Commissioner Burgess reviewed Governor Kaine’s Introduced Budget as it applied 
to DVS. 
 
Commissioner Burgess told the Board that Delegate Kirk Cox had submitted House Bill 174, which 
proposes to expand eligibility for VWWP services to all military service members, not just those 
who served in combat. 
 
Commissioner Burgess also reported that DVS has moved up on the U.S. Department of Veterans 
Affairs’ grant funding priority list for the care centers, which include an addition to the Sitter & 
Barfoot Veterans Care Center (SBVCC), new facilities in Hampton Roads and Northern Virginia, 
and completing major maintenance and renovation projects at the Virginia Veterans Care Center 
(VVCC). 
 
 
Introduction of New Board Member 
Chairman Galanti introduced and welcomed Ms. Sandra Love to the Board of Veterans Services.  
Ms. Love replaces Ms. Bettye Simmons, who resigned from the Board. 
 
The Board paused from 11:50 a.m. to 12:05 p.m. for lunch. 
 
 
Standing Committee Reports 
 
Benefits Committee 
Mr. Steven Combs reviewed the Benefits Committee report, included as Attachment 5, in Chairman 
Al Sample’s absence.  Mr. Combs also reviewed the reports, attached to the committee report, from 
DVS Benefits Manager John Anderson and the DVS Education Director Annie Walker. 
 
Care Centers Committee 
Care Centers Committee Chairman Thad Jones delivered the report of the Care Centers Committee, 
included as Attachment 6.  Mr. Jones also reviewed excerpts of the VVCC 2009 Satisfaction Survey 
and read several comments that were submitted by family members. 
 
Mr. Jones announced that Sandra Ranicki, SBVCC Administrator, was on CBS 6 WTVR-Richmond 
Virginia Morning Show January 5th. 
 
Commissioner Burgess expressed how pleased he is with how well both care centers are doing.  
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Senator Edwards commented on the Virginia Veterans Care Center in Roanoke and the challenges 
that were in place when Bill Van Thiel took over as Administer.  He said that both the center and 
Mr. Van Thiel have come a long way and made huge progress.  Commissioner Burgess stated that 
Mr. VanThiel has also been able to get additional funding for improvements to the facility. 
 
Chairman Galanti also praised the administrators of the veterans care center for their dedication to 
serving these facilities. 
 
Cemeteries Committee 
Cemeteries Committee Chairman Pat Green delivered the report of the Cemetery Committee, 
included as Attachment 7.  Mr. Green told the Board about the Christmas wreaths that were placed 
at the Amelia and Suffolk cemeteries.  Mr. Green reviewed the challenges that the cemeteries are 
facing due to aging equipment at both cemeteries, and noted that there is much that needs to be 
replaced.  Mr. Green also reviewed the ongoing construction at the Southwest Virginia Veterans 
Cemetery, which will open towards the end of 2010 or the beginning of 2011. 
 
Budget and Strategic Planning Committee 
The Budget and Strategic Planning Committee report was not delivered.  Chairman Sam Metters 
was absent from the meeting and no report was submitted. 
 
 
Joint Leadership Council of Veterans Service Organizations Report 
Joint Leadership Council of Veterans Service Organizations (JLC) Chairman Dan Boyer delivered 
the report of the JLC, included as Attachment 8.  Mr. Boyer reported that the JLC has held three 
meetings since the last BVS meeting. 
 
Mr. Boyer reviewed the 2010 JLC Legislative Objectives, emphasizing on the funding issues 
affecting Objectives 2B, 2C, 4 and 5C.  He reported that all of the legislators should have a copy of 
these objectives. 
 
Mr. Boyer announced that the JLC will host its annual Day on the Hill at the General Assembly on 
Monday, January 18th.  Chairman Galanti invited everyone to attend. 
 
Commissioner Burgess discussed a meeting that was held last week in reference to the Automated 
Claims Processing System and noted that the funding needs in FY11 and FY12 had been reduced 
from $100,000 to $30,000 per year. 
 
Mr. Green asked if the Board needed to make a request to the VSF to provide $36,000 for the Burial 
Vaults initiative.  Commissioner Burgess stated that DVS would wait and see what evolves from the 
budget process.  Chairman Galanti said that the Board could pass a contingency motion on this 
subject.  Mr. Green made a motion, seconded by Mr. John Anderson, that the Board request that 
the VSF provide funding for this initiative if the General Assembly does not fund it.  The motion 
passed unanimously. 
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Legislative Report 
Senator Edwards discussed the progress being made at the Southwest Virginia Veterans Cemetery 
and noted how excited that veterans in Southwest Virginia are with the cemetery being located in 
Dublin.  Senator Edwards mentioned that VVCC is on the border between Roanoke and Salem and 
explained how President Franklin Roosevelt had a hand in the location of Salem VA Medical 
Center. 
 
Senator Toddy Puller reviewed the JLC Legislative Objectives and asked for confirmation that all 
objectives had a General Assembly patron.  Mr. Boyer assured Senator Puller that this was the case. 
 
Delegate Vivian Watts discussed her efforts regarding the placement of names on the Wall of Honor 
at the Virginia War Memorial, and expressed her concern that the policy for placing names on the 
Wall of Honor be consistent and that it rightly honor Virginians killed while serving our country.  
She discussed her proposed legislation regarding this issue and stated that she expected her bill to 
be posted shortly. 
 
 
Open Public Comment and Roundtable Discussion 
There was no public comment. 
 
Commissioner Burgess reminded the Board that the Virginia War Memorial is having some funding 
issues as well.  He said that the War Memorial is still moving forward with construction of the Paul 
and Phyllis Galanti Education Center and that Governor Kaine’s Introduced Budget included funds 
for Furniture, Fixtures & Equipment but not for rent or staff. 
 
Commissioner Burgess then extended an invitation to the Virginia is For Heroes conference on 
February 18th.  He noted that Delegate Watts has agreed to be one of the hosts for the reception the 
night before.  An invitation has been extended to Governor-Elect Bob McDonnell to speak at the 
conference.  He concluded by saying that information and an agenda has been forwarded to the 
Board. 
 
Delegate Watts expressed concerns for another area with the VWWP.  She mentioned that there are 
many veterans in the community that have not come in for assistance and are in need of help.  
Chairman Galanti said he would like make a VWWP report a standing line item on future agendas.  
There was brief discussion regarding mental health and veterans court issues. 
 
 
Prepare for Next Meeting and adopt 2010 Meeting Schedule 
A proposed meeting schedule for the remainder of 2010 and first part of 2011 was presented.  Mr. 
Green made a motion, seconded by Mr. Jones, to approve the schedule as presented.  The motion 
approved unanimously. The next meeting of the Board of Veterans Services will be Wednesday, 
May 12, 2010 at a location to be determined.  Meetings will also be held on Wednesday, September 
29, 2010 and Monday, January 10, 2011. 
 
There being no further business, the meeting adjourned at 1:25 p.m. 
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ATTACHMENT 1 
Board of Veterans Services 

 
American Legion Building 

1708 Commonwealth Avenue 
Richmond 

 
January 11, 2010 

11:00 a.m. – 1:00 p.m. 
 
 

AGENDA 
 

 
I. Opening, Pledge of Allegiance, Roll Call, and Quorum Determination (11:00-11:05) 

 
II. Approval of Agenda and July 15, 2009 Meeting Minutes (11:05-11:10) 

 
III. Department of Veterans Services Report (11:10-11:30) – Vince Burgess  

 
IV. Veterans Services Foundation Presentation (11:30-11:45) – David Richardson and Jack 

Hilgers 
 

V. Break for Working Lunch (11:45-12:00)  
 

VI. Standing Committee Reports (12:00-12:20)  
• Benefits Committee – Al Sample  
• Care Centers Committee – Thad Jones 
• Cemeteries Committee – Pat Green 
• Budget and Strategic Planning Committee – Sam Metters 
 

VII. Legislative Report (12:20-12:30) – Legislative Board Members 
 

VIII. Joint Leadership Council of Veterans Service Organizations Chairman’s Report (12:30-
12:35) – Dan Boyer 

 
IX. Veterans Services Foundation Board of Trustees Chairman’s Report (12:35-12:40) – David 

Richardson 
 

X. Public Comment and Roundtable Discussion (12:40-12:50) 
 

XI. Prepare for Next Meeting and adopt 2010 Meeting Schedule (12:50-1:00) 
 

XII. Adjournment (1:00) 
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ATTACHMENT 2 
 

VSF PowerPoint Presentation 
 

VETERANS SERVICES 
FOUNDATION

BVS Briefing

January 11, 2010

 

Veterans Services Foundation
Tasks

Administer the Veteran Services Fund

Provide Funding for Veterans Services

Raise Revenue from all sources to Support the 
Fund
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Veterans Services Fund

• A Special Non-reverting Trust Fund
• Carried on the Accounts of the State Comptroller
• Administered by the Foundation

• May Consist of:
– Donations, Contributions, Gifts, Bequests
– Grants
– Revenues Transferred from Other State Programs
– Funds Appropriated by the General Assembly

 

Board of Trustees

A Corporate Board
Legally, Morally, and Fiscally Responsible

Governed by the Code of Virginia
and

Board By Laws, Policies and Procedures

Board Structure
Members, Committees, Leadership
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VSF Board of Trustees 
Membership

• The VSF Board is comprised of 19 members, 
including, 16 non-legislative citizen members and 3 
ex-officio members.  Eight non-legislative citizen 
members are appointed by the Governor, five by the 
Speaker of the House of Delegates and three by the 
Senate Committee on Rules.

• The DVS Commissioner serves as an ex-officio,
voting member as do the Chairs of the Veterans 
Services Board and the Joint Leadership Council of 
Veterans Service Organizations.

 

VSF Board Committees

Executive Committee (Planning, 
Adjudication)

Finance Committee (Admin., Budgeting, 
Audits)

Development Committee (Fundraising, 
Public Relations)
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VSF 
Leadership & Management

Embodied in the Board as a Whole
Through

Committee and Board Teamwork

Officers – Chairman, 1st Vice and 2nd Vice Chairs
Staff – Executive Director and DVS Personnel

 

VSF Summary

• Foundation Tasks
• Veterans Services Fund
• Board of Trustees
• Board Structure
• Leadership & Management
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VSF Conclusion

QUESTIONS
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ATTACHMENT 3 
 

VETERANS SERVICES FOUNDATION 
REPORT TO 

Board of Veterans Services 
January 11, 2010 

 
The Veterans Services Foundation (VSF) Board of Trustees met on November 12, 2009.  A quorum was not present due 
to inclement weather.  The following briefings were presented without action taken.  

(1) Received Virginia Wounded Warrior Program (VWWP) Executive Director’s detailed Report; 
(2) Received Board of Veterans Services Chairman’s, Joint Leadership Council of Veterans Service Organizations 

(JLC) Chairman’s, and the Department of Veterans Services (DVS) Commissioner’s Reports; 
(3) Received Standing Committee Reports;  
(4) Reviewed Foundation fundraising conducted to date during FY10; 
(5) Reviewed VSF FY10 1st Quarter Financial Report and FY10 budget adjustments; 
(6) Reviewed FY10 Goals and Objectives, Joint Policy revision, and Bylaws changes. 

 
The Finance Committee met on November 4, 2009 and the Development Committee on November 12, 2009.  The 
minutes of the Finance and Development Committee meetings are posted on the Commonwealth Calendar.  The VSF 
Finance Committee report contains the first of FY10 DVS budget reductions that effect VSF operations.  The 
Committee recommended that the Foundation take action to accommodate those shortages. 
 
As a result of a lack of a quorum and no action taken, a VSF Executive Committee meeting was held on December 4, 
2009 to take such actions necessary to direct the affairs of the Foundation until the next Board meeting in accordance 
with the Board Bylaws.  All Executive Committee actions are subject to ratification at the March Board meeting.  The 
following actions were taken. 
 

(1) Approved the VSF FY10 1st Quarter Financial Report to the DVS Commissioner; 
(2) Approved FY10 budget adjustments for the Sitter & Barfoot Veterans Care Center, the Suffolk veterans 

cemetery, VWWP, and the Foundation Support Fund; 
(3) Approved establishing a JLC Support Fund to allow for JLC fundraising and JLC expenditures; 
(4) Approved VSF-DVS Joint Policy #6 revision giving VWWP greater sub-fund flexibility; 
(5) Approved Board Bylaws changes to provide for a Nominating Committee; 
(6) Approved the following dates for 2010 Board meetings; March 24, May 5, August 4, and November 3, 2010. 

 
The Foundation had raised almost $64,000, of which over $62,000 is for VWWP, as of January 4, 2010.  While this is 
about $7,500 more than last year at this time, the Foundation still is almost $13,000 short of its mid year goal of 
$75,000 for VWWP. 
 
The next Board meeting is scheduled for March 24, 2010, after the General Assembly adjourns.  It will be held at the 
Sitter & Barfoot Veterans Care Center.  Items for the next meeting may include: (1) approval of the 2nd Quarter FY10 
Fund Statement and additional FY10 budget adjustments; (2) adoption of a revised policy associated with in-kind 
donations, and (3) review VSF FY10 fundraising program.  There will be Finance and Development Committee 
meetings before the next Board meeting. 
 
Respectfully submitted, 
 
David Richardson 
VSF Chairman 
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ATTACHMENT 4 
 

DEPARTMENT OF VETERANS SERVICES 
REPORT TO 

BOARD OF VETERANS SERVICES 
January 11, 2010 

 
Governor Kaine’s Introduced Budget 

 
What it does 

• Continues budget reductions implemented in September 2010 
• Some additional budget reductions: 

o Hours for VSF support position – changes from 25% reduction in FY10 to 50% 
reduction in FY11 and FY12 

o Administrative costs – changes from $5,000 reduction in FY10 to $7,200 reduction 
in FY11 and FY12 

• Reduces funding from Central Appropriations budget, which reflects changes in retirement 
and other benefit contribution rates 

• Adds NGF appropriation for VWWP grant funding 
• Adds budget language allowing DVS to apply for federal grant funding to expand the 

Horton cemetery (Phase 2) 
 
What it does not do 

• No reduction to Virginia Wounded Warrior Program 
• No additional reductions in direct services to veterans 
• No funding for Automated Claims Processing System 
• No funding for Southwest Virginia Veterans Cemetery 

 
 
 
DVS Budget Challenges for 2010-2012 
 

Project Goal Challenges 
Southwest Virginia 
Veterans Cemetery 
(Dublin) 

Open the cemetery 
in late 2010 
 

• $40,000 needed in FY10 
• $300,000 in FY11 and ongoing 
• $30,000+ (one-time) for road signs in FY11  
• Low burial rate the first few years means 90 

to 95% of funding must come from GF 
(70% GF at other two cemeteries) 

Virginia Veterans 
Cemetery (Amelia) 
Equipment 
Replacement 

Ensure Amelia 
Cemetery has 
proper equipment 
to conduct 
operations 

• Cemetery has been operational for 12 years 
• Original equipment is wearing out and needs 

to be replaced 
• Equipment needed includes:  dump truck, 

backhoe, two pickup trucks, three mowers, 
and other equipment 
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Hampton Roads 
Veterans Care 
Center 

Start design as soon 
as federal matching 
funds are available 

• Project ranked #46 on list for FFY10 federal 
grant funds 

• Two years to design and build means care 
center could open in FY12 

• $5 - 6M in GF support needed for startup, 
but may not be available given current 
budget situation.  DVS exploring other 
options 

Sitter & Barfoot 
Veterans Care 
Center Addition 

Start design and 
construction as 
soon as federal 
matching funds are 
available 

• Project ranked #45 on list for FFY10 federal 
grant funds 

• Shorter design/construction timetable means 
addition could open in FY11 

• SBVCC should be able to support start up 
with internal resources 

Virginia Veterans 
Care Center 

Complete major 
maintenance and 
renovation projects, 
including roof 
replacement, nurse 
call system 
replacement, and 
parking lot 
expansion 

• Federal grant funds will not cover all needs 
• VVCC has limited internal resources due to: 

o Cash reserves used for SBVCC startup 
o DVS sets lowest possible fee structure 

for residents, which limits accumulation 
of cash reserves 

• Other problems may arise due to the age of 
the facility.  DVS tries to anticipate needs 
and request federal grant funding, but lag 
between grant application and award means 
that some projects have to be funded solely 
with internal funds 

 
 
 
Other Challenges 
 

Project Goal Challenges 
Northern Virginia 
Veterans Care 
Center 

Start design and 
construction as 
soon as federal 
matching funds are 
available  

• Project ranked #53 on list for FFY10 federal 
grant funds 

• DVS continues to search for potential 
location and partnership 

Burial vaults for 
state veterans 
cemeteries 

Rectify disparity 
(highlighted by 
JLC) between 
national cemeteries 
and Virginia state 
veterans cemeteries 

• DVS has submitted applications for federal 
grant funding to retrofit cemeteries in 
Amelia in Suffolk 

• Even with federal grant funding, state 
funding may still be needed because of 
topography, oversized caskets, etc. 
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Gubernatorial Transition 
 

• DVS, like all state agencies, were asked to submit a detailed transition report to Governor-
elect McDonnell’s transition team.  A copy of that report was sent to you by e-mail. 

• On December 9, I met with the transition team’s Commonwealth Preparedness/ 
Military/Veterans Committee, which is led by former Delegate Terrie Suit (who has been 
nominated to be the Assistant to the Governor for Commonwealth Preparedness).  
Accompanying me were BVS Chairman Paul Galanti, Virginia War Memorial Executive 
Director Jon Hatfield, and DVS Policy & Planning Director Steve Combs. 

o I thought the meeting went very well.  Committee members asked a number of 
questions on Department operations and finances. 

o The committee  
• I had follow-up meeting on December 15 with VADM Hank Giffin, USN (Ret), the 

committee member who has the lead on veteran’s issues.  This meeting also went well. 
 
 
 
Respectfully submitted, 
 
Vincent M. Burgess 
Commissioner 
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ATTACHMENT 5 
Board of Veteran Services 
Benefits Committee Report 

January 11, 2010 
 
 
 

DATE:  11 January 2010 
 
I.  Members 
 
Al Sample – Chairman 
Kirk Cox – Delegate 
Max Taylor – Member 
Vacant – Needs to be filled 
 
II. Meetings – None this period 

 
III. Committee Activities – Though no meetings have been held, members have been independently 

tracking and assisting DVS in the following areas: 
 

- Automated Claims Processing Tool Development – Continuing to stay abreast on its 
development and interfaces with other Portal Tools. 

- Veteran Workforce Development.  An independent consultant was retained to draft a 
modified  implementation development plan for the Veteran Workforce Development 
Report,  which was submitted to Secretary Marshall and Commissioner Burgess for 
approval—final outcome is pending.   

- Veteran Job Fairs and Workforce Training – Members have been very active in working 
with various companies, veteran organizations and federal departments to assist in job 
fairs, workforce training seminars and to advertise job opportunities for veterans. 

 
IV. DVS Benefits Services Operational Briefing – John Anderson 
 
V. SAA Education Report – Annie Walker 
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BENEFIT SERVICES 
OPERATIONAL BRIEF AS OF DECEMBER 31, 2009 

 
Field Office Staffing 
 
Staffing levels have decreased over the last quarter.  We currently have an authorization of 69, with 
58 filled.  We are attempting to fill some of our open positions.  We are currently augmenting 
offices with staff by use of District Managers and retirees returning on a limited/part-time basis. 
Current openings are in: 
 
Hampton   Claims Agent 
VAMC McGuire  Claims Agent 
 
We have lost four (4) employees since July 1st:  
 
Hampton   Claims Agent - Deployed to Iraq 
Hampton   Claims Agent - Resigned 
VAMC McGuire  Claims Agent - Resigned 
Washington   Claims Consultant – Position Abolished 
 
Operations 
 
During 2009 we prepared 472 written presentations to the Board of Veterans Appeals in 
Washington DC on behalf of our claims and conducted 132 personal hearings at the Regional Office 
in Roanoke.  
 
Outreach Efforts 
 
From July to present we have had 176 Veteran Service Organization Contacts, 134 Legislative 
Contacts and identified 598 potential MSDEP eligible recipients. We have provided 3,556 letters to 
separating veterans offering our services to them on various benefits. 
 
Claims Activity 
 
There have been 7,611 claims adjudicated by the VA since July 2009 for a 68 percent grant rate.  
Our cumulative total of retroactive benefit payments for the same period totals $15,564,865 for 
1,067 claims in amounts over $5,000 each. 
 
Training 
 
District meetings and office visits are still being conducted on a continual basis and are serving as 
the avenue for continued training.  With our reduced budget fewer may be performed. 
 
Future Needs 
 
As is previous reports, additional staffing would permit for additional services. 
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STATE APPROVING AGENCY FOR VETERANS EDUCAITON AND TRAINING 
January 6, 2010 

 
 
The Department of Veterans Affairs awarded the Virginia SAA the highest rating of 
accomplishment during the 2009 Joint Peer Review and Self Evaluation.  A major factor in the 
awarding of the rating was the SAA visiting a 100% of the 429 training facilities that had at least 
one veteran enrolled. 
 
The major focus for Veterans Education continues to be the new Post 9/11 GI Bill (Chapter 33) and 
its implementation.  The SAA is playing a major role in providing training and technical assistance 
to facilities as well as direct services to veterans. 
 
In view of the state’s travel restrictions, the SAA has developed a web based training package for 
school certifying officials and has scheduled two training webinars on February 18, 2010.   
 
Our major outreach included radio advertising spots that aired August 3-23, 2009 in the Richmond, 
Norfolk/Hampton Roads, Roanoke/Lynchburg, Bristol, Charlottesville and Harrisonburg areas.  The 
radio spots had the potential to reach the target demographic market of 833,000 listeners.  The SAA 
continues to support the National Guard in their Pre and Post Mobilizations events. 
 
 
 
Respectfully submitted, 
 
Annie Walker, Director 



ATTACHMENT 6 
DEPARTMENT OF VETERANS SERVICES 
CARE CENTERS COMMITTEE REPORT 

January 11, 2010 
 
Virginia Veterans Care Center Highlights – as of 1/8/10 
Mr. Bill Van Thiel 
 
The Facility is doing well. 
 
A Resident-Family-Responsible party survey was conducted this year. A summarization of the results: 

Virginia Veterans Care Center 
Customer Satisfaction Survey 2009 

         
         

  Excellent Good Fair Poor N/A 
Total 
Responses 

% Excellent & 
Good 

% Excellent, Good 
& Fair 

                  
1.  Friendliness & 
Warmth of Staff 57 27 7 0 0 91 92.31% 100.00%
                  
2. Attentiveness of 
Staff 42 38 9 2 0 91 87.91% 97.80%
                  
3. Quality of Care 33 42 15 1 0 91 82.42% 98.90%
                  
4. Quality of Food 38 37 8 1 7 91 89.29% 98.81%
                  
5. Laundry Service 20 47 8 5 11 91 83.75% 93.75%
                  
6. Admission Process 56 34 1 0 0 91 98.90% 100.00%
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7. Therapy Department 30 35 3 0 23 91 95.59% 100.00%
                  
8. Activity Program 39 35 6 1 10 91 91.36% 98.77%
                  
9. Business Office 43 40 5 0 3 91 94.32% 100.00%
                  
10. Cleanliness of 
Building 66 21 4 0 0 91 95.60% 100.00%
                  
11. Response You 
Receive From Staff 56 28 6 1 0 91 92.31% 98.90%
                  
12. Decor of the 
Building 42 43 5 0 1 91 94.44% 100.00%
                  
13. Social Services 
Department 48 36 3 0 4 91 96.55% 100.00%
                  
14. Overall rating of 
VVCC 44 39 7 0 1 91 92.22% 100.00%
                  
Total Responses 614 502 87 11 60 1274     

 
 
PROJECTS IN PROGRESS 
 
VA- State Home Construction Projects: 
 

• Replacement of Facility Roof 
 

• Replacement of Facility Entrance Doors 
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• Replacement/Up-grade of Nurse Call System 
 

• Building Addition: 
o Expansion of Rehabilitation Department 
o Expansion of Activities Department 

 
Capital Projects 
 

• Expansion of Parking Lot (Additional 50 spaces) 
 
 
Operations: 
 
Census is within expectations at this time of year: 
 

• Many Discharges, Hospitalizations, and Admissions. 
 

• Census as of Friday, January 8, 2010: 
 

o Nursing Facility – 16 vacancies – 6 in the hospital – 3 admissions scheduled for 1-8-10 
 

o DOM – 9 vacancies, one admission scheduled for 1-8-10 
 
No new surveys/inspections to report. 
 
The new medication delivery system is in place and working well. 
 
 
Operation Holiday Spirit: 
 

• The Facility (Patti Smith) raised and has received (as 1-8-09) $23,392. 
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Sitter & Barfoot Veterans Care Center Highlights – as of 1/5/10 
Mrs. Sandra Ranicki 
 
Census Comparison for January 4, 2010: 
 
 Actual Budget Variance
Private Pay 46 41 5 
Medicare 17 25 (8) 
Insurance 3 8 (5) 
Medicaid 90 83 7 
VA 100% SCD 3 0 3 
TOTAL 159 157 2 
                       99.3% occupancy 
 
 
Revenue Collections as of 11/30/09: 
 

• YTD $8,164,417 collected or 56.62% of projection. 
• First loan payment was made in November of $733,334.   
• Facility remains self sufficient. 
• Facility prepared to pay $25,000 per month in DVS central office costs retro to July 1. 
• Retroactive subsidy payments were received in December, and Irvin Roberts was refunded $53K. 

 
 
Expenditures as of 11/30/09: 
 

FY10 Actual   $7,031,687 
FY10 Budget $14,420,453 
   
% Spent         48% 

 
NOTE:   Projected FY10 collections are approx $17 million; plans to request increase in appropriations accordingly in January 
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Department managers have been receiving monthly financial reports including amount spent vs. appropriation for each cost center 
and object code.  Administrator and Finance Director have reviewed these with each Department manager. 

 
 
FY10 Goals: 
 

• APA Audit is underway, goal is another year of no citations. 
 

• DVS, VITA, and Mitchell Humphreys are working together on the FMS Cost Ledger to be used for cost reporting.  Goal is to 
have it operational for FY10 cost reports. 

 
 
 

Respectfully submitted-Thad A. Jones 
 



ATTACHMENT 7 
 

Board of Veteran Services 
Cemeteries Committee Report 

January 11, 2010 
 
The following is a quarterly update on issues, events, and progress being made at the Virginia state 
veterans cemeteries, submitted by Cemeteries Director Dan Kemano 
 
VIRGINIA VETERANS CEMETERY (AMELIA) 
 

A. Total burials conducted in FY2010 through December:  123 services conducted 
B. Total employees:  1 full time administrator, 1 part time administrator, 3 full time grounds 

employees plus a shared mechanic. 
C. We are experiencing problems at our Amelia cemetery concerning phase replacement of our 

operating equipment (pickup trucks, dump truck, grass mowers etc.).  At present, 90% of 
this equipment will reach the 13-year time frame for age.  As funds become available and 
we put together operating budgets we will need to start addressing this issue. 

D. In addition to the cemetery’s last quarter three-year inspection review of the cemeteries 
operational aspects conducted by a National Cemetery Director, we had the pleasure of 
hosting a visit in November by Frank Salvas, U.S. Department of Veterans Affairs Director, 
State Cemetery Grant Services.  This was an exceptional visit.  We toured the grounds and 
buildings in their entirety.  Frank’s departing comments were very positive and uplifting.  
This was a very good visit, and I intend on inviting Frank down for visits regularly. 

E. Conducted Wreaths Across America event in December - all went very well.  In addition to 
this annual event we had 95 beautiful Christmas wreaths donated to the cemetery by the 
National Association of Military Retirees – a very expensive undertaking.  The wreaths were 
used to decorate the cemetery entrance roadway and numerous other areas around the 
cemetery.  This really dressed up the cemetery for the holidays. 

F. Construction work on the cemetery chapel roof end trellises is in progress.  Manufacturing 
the new ones out of metal vice wood this will stop our wood rot problems we were 
continually having since the opening of this cemetery. 

 
 
ALBERT G. HORTON JR. MEMORIAL VETERANS CEMETERY (SUFFOLK) 

A. Total burials conducted FY2010 through December:  362 services conducted 
B. Total employees:  2 full time administrators, 5 full time grounds employees plus a shared 

mechanic. 
C. We are experiencing problems at our Suffolk cemetery concerning manning, as funds 

become available and we put together operating budgets we will need to start addressing the 
issue of funding the positions that are not filled at this cemetery.  This is an important issue 
in that the burial numbers each year have increased dramatically.  This of course determines 
the workload at each of our locations. 

D. Conducted Wreaths Across America event in December with the Civil Air Patrol and their 
placement of six wreaths, then our local Horton Wreaths Society conducted an exceptional 
event with guest speakers, this local group collected donations totaling $15,000 to purchase 
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wreaths for each grave and cremation site here at the Suffolk cemetery and volunteers 
placed then. The cemetery looked beautiful over the holiday period. 

 
SOUTHWEST VIRGINIA VETERANS CEMETERY (DUBLIN) 

A. With the ground breaking ceremony behind us and the start of construction on our Dublin 
veteran’s cemetery all is now moving forward at full speed.  Construction started with the 
removal of trees from phase one areas then pulling and grinding of the stumps.  The old 
security fence has been removed and the water supply line for the Army facility that went 
through the middle of phase one was rerouted to supply city water to the Army buildings. 
This waterline turned into a really big job in that about 500 plus feet of 18 inch buried cast 
water line had to be dug up and removed alone with a big tank and all the foundations, much 
bigger job than ever expected and there is still buried lines throughout the other phases of 
the cemetery that will eventually have to be removed. 

B. As of yesterday even with all the bad weather in the local area the job construction schedule 
is on track, I suspect if this weather continues we will start falling behind by next week, the 
work now requires moving dirt to do that we need everything to dry out. 
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ATTACHMENT 8 
JOINT LEADERSHIP COUNCIL OF VETERANS SERVICE ORGANIZATIONS 

REPORT TO 
BOARD OF VETERANS SERVICES 

January 11, 2010 
 
The Joint Leadership Council of Veterans Service Organizations (the JLC) met on August 12, 
October 14, and December 22, 2009.  At these meetings, the JLC:  

• Adopted (August 12), prioritized and revised (October 14), and revised and finalized 
(December 22) the JLC 2010 Legislative Objectives.  See attached summary 

o The state budget shortfall makes it unlikely that all JLC objectives will be funded.  
Potential budget shortfalls include: 

 JLC Objective 2B:  Funding to continue development of the Automated 
Claims Processing System ($100,000 in FY11) 

 JLC Objective 2C:  Funding to open and operate the Southwest Virginia 
Veterans Cemetery ($40,000 in FY10, $300,000 in FY11 and ongoing) 

 JLC Objective 4:  Funding to purchase burial vaults for resale at state 
veterans cemeteries ($36,000 in FY11) 

 JLC Objective 5C:  Funding for a study to identify ways of helping combat 
veterans who come in contact with the legal and criminal justice systems 

• Heard presentations from the Virginia Military Advisory Council (VMAC) on a legislative 
proposal; the Joint Legislative Audit and Review Commission (JLARC) on the JLARC 
study on homeless veterans; the Virginia Wounded Warrior Program (VWWP) on progress 
to date; and Honor Flight Historic Triangle Virginia (HFHTVA) on the program to take 
World War II veterans to the National World War II Memorial 

• Received reports from the Board of Veterans Services, the Veterans Services Foundation, 
the Department of Veterans Services, and the JLC representative to the Virginia Citizen-
Soldier Support Council 

• Received reports on JLC and veterans service organization (VSO) fundraising support for 
the VWWP.  The VSOs represented on the JLC donated $24,100 between July 1, 2009 and 
the November 12, 2009 Veterans Services Foundation meeting. 

• Held elections for Chairman and Vice Chairman (August 12).  Dan Boyer will continue to 
serve as Chairman, while Jenny Holbert will continue to serve as Vice Chairman. 

 
The JLC will hold its annual JLC Conference at the General Assembly on Monday, January 18, 
2010.  The next regular meeting is scheduled for Wednesday, April 21, 2010. 
 
Respectfully submitted, 
 
Daniel D. Boyer 
Chairman 


