
PLEASE CALL FOR AN 
APPOINTMENT

COMING FROM I-81 NORTH
1.	Take exit 143 and merge on to I-581 South
	 Go 1.1 miles
2.	Take exit 2S for Peters Creed Road/VA-117 South
	 Go .2 miles
3.	Turn right at Peters Creek Road/VA-VA-117 South 
	 Follow Peters Creek Road for 3.7 miles
4.	Turn right on Shenandoah Avenue NW.
	 Go .2 miles

COMING FROM I-81 SOUTH
1.	Take exit 137 for VA-11. Go .3 miles
2.	Turn right at VA-112 South. Go .4 miles
3. Turn left at US-11/US-460. Go 1.3 miles
4. Turn right at US-11-ALT/US-460-ALT. Go 1.6 miles
5. Turn right at Boulevard Roanoke. Go 2 miles
6. Continue on Shenandoah Avenue NW.

VIRGINIA VETERANS CARE CENTER
4550 Shenandoah Avenue

Roanoke, VA 24017
(540) 982-2860 • 1-800-220-8387

(540) 982-1907 (fax)

About the Virginia Department of Veterans 
Services (DVS): The Virginia Department of Veterans 
Services operates 26 benefit services offices that assist 
veterans and their family members in filing claims for 
federal veterans benefits. Among other services, DVS 
operates two long-term care facilities offering nursing, 
assisted living, and domiciliary care for veterans, three 
state veteran cemeteries and also provides veterans 
with direct linkages to needed services including 
behavioral healthcare, housing, education, employment 
and other public and private assistance programs.

Virginia Veterans Care Center
Virginia Department of Veterans Services

Visit our website, 
www.dvs.virginia.gov 

Crisis Hotline
1-800-273-TALK

Find us on
Facebook

Follow us on

Follow us on 

( 8 2 5 5 )

To learn more about how we can 
serve you, download the DVS 

app from Google Play or iTunes 
by searching for 

“Virginia Veterans”
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The Virginia Veterans Care Center opened on 
Veterans Day, 1992. We are proud to care for Virginia’s 
veterans. Our staff is dedicated to giving the best 
quality of life to the veterans who served us.

Whether it’s a short stay for rehab or for
long-term care, the Virginia Veterans Care Center 
offers individualized services in a safe, caring, and 
professional environment.

CARE LEVELS
•	 Assisted living
•	 Skilled nursing
•	 Intermediate nursing
•	 Alzheimer’s/Dementia
•	 Hospice

NURSING STAFF 
Registered Nurses, Licensed Practical Nurses, and 
Certified Nursing Assistants provide 24-hour care 
to our 240 residents.

FEATURES 
•	 In-house physical, occupational, and speech 

therapy
•	 Special veteran and patriotic programs 

throughout the year
•	 Events by local veteran service organizations
•	 Therapeutic activities such as pet therapy, 
bingo, fishing trips, and weekly shopping 
outings

•	 Transportation to community and sporting 
events, and medical appointments

•	 Support groups for familie
 

AMENITIES
•	 Library
•	 Barber shop
•	 Chapel
•	 Paved wheelchair paths
•	 20 acres of park-like grounds
•	 Nature trails

ELIGIBILITY 
Eligibility requirements for admission include an 
honorable discharge from the U.S. Armed Forces 
and Virginia residency at the time of admission, or 
entry into the Armed Forces from Virginia. VVCC 
accepts payment from private insurers, Medicare 
and Medicaid. Most veterans also qualify for the 
VA per diem facility credit.

A Special Place 
       to Call Home...
              Exclusively for
              Virginia Veterans

OUR RESIDENTS AND FAMILIES 
SAY IT ALL...

The second you walk through the doors, you can tell you 
are in a one-of-a-kind place.

— Annette, Reston, Virginia

It's definitely not the stereotypical nursing home. It 
is bright, open and airy with large rooms and many 
activities for the residents and their families.

— Vicki, Troutville, VA

We take great comfort in knowing Dad is receiving 
excellent care in a nurturing facility.

— Louise, Bethesda, MD

As difficult as it was to decide to have my husband 
cared for, it was the best decision. The caring personnel 
gave professional attention to my husband. This made it 
possible for me to leave him knowing he would be well 
looked after.

— Muriel, Roanoke, VA

I am deeply grateful for the stability and peace VVCC 
provides not only to my father but also to me and 
the family.

— Wendy, Alexandria, VA

From the start the dedicated staff has given dad the 
excellent care we know he deserves. Two years later we 
are still amazed that such a place exists.

— Donna, Salem, VA


