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About the U.S. Department of Veterans Affairs
The U.S. Department of Veterans Affairs (VA) offers a wide range of benefits for the 
nation's veterans, service members, and their families. 

Who Is Eligible for Benefits-General Overview 
You may be eligible for VA benefits if you are: 

a veteran
a veteran’s dependent
a surviving spouse, child, or parent of a deceased veteran
an active duty military service member
a member of the Reserve or National Guard

Benefits and Services Available 

Compensation
The VA will pay you monthly compensation if you are at least 10% disabled as a result of 
your military service. 
Pension
You can receive a monthly pension if you are a wartime veteran with limited income, and 
you are permanently and totally disabled or at least age 65. There is no time limit to apply 
for compensation and pension benefits. 
Healthcare
The VA provides a number of healthcare services. 

Hospital, outpatient medical, dental, pharmacy, and prosthetic services
Domiciliary, nursing home, and community based residential care
Sexual trauma counseling
Specialized healthcare for women veterans
Health and rehabilitation programs for homeless veterans
Readjustment counseling
Alcohol and drug dependency treatment
Medical evaluation for disorders associated with military service during OIF/OEF, the Gulf War, 
Vietnam, Korea, or WWII, as well as post traumatic stress disorder, traumatic brain injury, 
exposure to Agent Orange, radiation, and other environmental hazards.



Re-employment
Rapid access to employment
Self employment
Employment through long-term services
Independent living
Eligibility

Active Duty Service members are eligible if they:
Expect to receive an honorable or other than dishonorable discharge upon 
separation from active duty
Obtain a memorandum rating of 20% or more from the Department of 
Veterans Affairs (VA)

Veterans are eligible if they:
Have received a discharge that is other than dishonorable
Have a service-connected disability rating of at least 10% from VA
Apply for VR&E services
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Combat Veterans
The VA provides free healthcare for veterans who served in a theater of combat after November 11, 
1998 for any illness possibly related to their service in that theater. You have five years from the date of 
your discharge from active duty on or after January 28, 2003 to apply.  

Compensated Work Therapy Programs and Veterans Industries 
The VA offers return to work services to assist veterans seeking competitive employment in the 
community. This may include Supported Employment, Community Based Employment Services, 
Vocational Assistance, or Transitional Work services. SE, CBES, and Voc. Assistance 
provide assistance searching for employment that may include applying to existing positions 
or helping employers create new, carved positions to perform a specific function. Transitional Work 
experiences offer structured work opportunities and may include supervised therapeutic housing 
for at-risk and homeless veterans with physical, mental health, and addiction problems. The VA 
contracts with private industry and the public sector for services from these veterans, who learn 
job skills, re-learn successful work habits, and regain a sense of self-esteem. Veterans receive a 
stipend for their participation and meet with a counselor for assistance finding employment in the 
community. Virginia currently has veterans industries programs located at the VA medical centers 
in Richmond, Salem, and Hampton. 

Vocational Rehabilitation and Employment (VR&E)
The VA provides assistance to veterans with service-connected disabilities to prepare for, obtain, 
and maintain suitable employment. For veterans with serious service-connected disabilities, the VA 
also offers services to improve their ability to live as independently as possible. There are five 
service delivery options available: 
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Basic period of Eligibility
The basic period of eligibility ends 12 years from the date of notification of 
one of the following: Date of separation from active military service, or Date 
the Veteran was first notified by VA of a service-connected disability rating.
The basic period of eligibility may be extended if a Vocational Rehabilitation 
Counselor (VRC) determines that a Veteran has a Serious Employment 
Handicap.

Transitioning Service members within six months prior to discharge from active 
duty
Veterans within one year following discharge from active duty
Any Service member/Veteran currently eligible for a VA education benefit

Services include Assisting the Service member/Veteran with:
Career Choice - understand the best career options for you based on your interests 
and capabilities
Benefits Coaching - guidance on the effective use of your VA benefits and/or
other resources to achieve your education and career goals
Personalized Support - Academic or adjustment counseling and personalized support 
to help you remove any barriers to your success

      You can also access veteran employment resources at www.vets.gov/employment and at
www.dol.gov/veterans/findajob/

To apply:
Log into your ebenefits.va.gov account select “apply” select “Vocational
Rehabilitation and Employment Benefits” Apply for "Educational and Career
Counseling"
If you do not have an eBenefits account fill out VA Form 28-8832, “Application
for Counseling” and mail to your nearest VA Regional Office, Attn:
Vocational Rehabilitation and Employment

Compensated Work Therapy Program (CWT):
Eligibility: To be considered for participation in the CWT program, a Veteran must
be eligible to receive VA healthcare services, have a goal of a return to
competitive employment and have barriers to obtaining and/or retaining
employment which requires the intensive supports provided by one of the CWT
service components.
Applying: Veteran would first meet with their provider about having a consult or
order sent to the CWT program.  Once a consult is received, the CWT staff contact the
Veteran to schedule an appointment

















The Healthcare for Re-entry Veterans (HCRV) Specialist provides direct outreach, assessment and 
short-term case management for justice-involved Veterans in state and federal prisons. 

 The Vocational Development Program is developed to assist veterans in exploring and 
pursuing meaningful career options.  This is accomplished by providing integrative, purposeful 
opportunities for individualized development of the whole person.  The program works to develop 
the career decision-making process and vocational discernment of the veteran.   

Health Care for Re-Entry Veterans along with Veterans Justice Outreach comprises the two entities 
of the Department of Veterans Affairs (VA) Veterans Justice Program (VJP). While Veterans Justice 
Outreach Specialists (VJOs) focus on the local and regional jails, Health Care for Re-Entry Veterans 
(HCRV) Specialists focus on incarcerated veterans within the state and federal prisons.  Specific 
information on both programs is listed below.

HCRV program is designed to 
help incarcerated veterans uccessfully re-integrate back into the community after their release. The 
primary goal is to begin working with the veteran during their incarceration by providing 
information and resources and once released to prevent homelessness.  
The HCRV Specialist provides: 

1) Outreach: identification of veterans within the state and federal prisons to participate in
treatment matching assessment and follow up services. Outreach services are conducted via
the state and federal prison Re-Entry counselors, unit managers, probation/parole officers, or
self-referred.

2) Treatment-Matching Assessment: This is the initial step for the HCRV Specialist as it will
determine the needs of the veterans. The Specialist develops the initial plan and based on the
plan and information resources will be provided to the veteran for follow up upon release. In
some cases, HCRV Specialist will make appropriate referrals to the local VA Medical
Center for medical, psychiatric, and substance abuse programs.

3) Education:  Veteran educational information on VA resources in areas of medical psychiatric,
substance abuse disorders, benefits, employment along with community services and benefits.
In addition to providing education to incarcerated veterans, HCRV Specialists educate
criminal justice systems about  their roles and ability to aid JIVs.

4) Case Management: Short term case management follows upon the JIV's release.  The primary
goal of case management is to continue working with the veteran to help support their
successful transition into the community.  This is done by linking the Veteran to local, state
and federal resources including social services, employment, VA health care services and
benefits, Social Security and other available resources.
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If you are incarcerated in a local or regional jail, a Veterans Justice Outreach (VJO) Specialist may be 
able to assist.  The aim of the Veterans Justice Outreach program is to avoid the unnecessary 
criminalization of mental illness and extended incarceration among Veterans by ensuring that eligible, 
justice-involved Veterans have timely access to Veterans Health Administration (VHA) mental health, 
substance use disorder (SUD) treatment and homeless services. Linkage both VAMC and non-
VAMC community resources will also be provided as appropriate. 

The VJO program is designed to collaborate with local justice system partners to identify veterans that 
enter the criminal justice system and need treatment services.  The VJO Specialist works with local 
law enforcement, jails, and court teams to identify Veterans that may be in crisis because of mental 
illness, substance abuse, or other issues; and assist with connecting them with appropriate resources. 

The VJO Specialist provides direct outreach, assessment and case management for justice-involved 
Veterans in local courts and jail. The VJO Specialist can also assist with eligibility determination, 
enrollment and referral to both VA and non-VA services upon release. In addition, the VJO Specialist 
can collaborate with judges and specialty courts to connect veterans with VA treatment services and 
homeless prevention programming.   

VA Healthcare Eligibility and Enrollment

Veterans Affairs Health Care Eligibility
When you are released from jail or prison, you may resume or begin your health care at the closest 
VA Medical center near your housing plan. Although it is not a requirement to have VA Health 
Care, if you do not have health care insurance upon release, you may want to enroll for medical, 
mental health, substance abuse treatment, or other services.  

To enroll and receive VA Health Care, you must meet basic eligibility which is defined as: 
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A person who served in the active military, naval, or air service and who was discharged or
released under conditions other than dishonorable may qualify for VA healthcare benefits

Reservists and National Guard members may also qualify for VA healthcare benefits if
they were called to active duty (other than for training only) by a Federal order and
completed the full period for which they were called or ordered to active duty.



Along with these basic eligibility requirements, you also will need to meet the mminimum duty 
requirement (how long you served). These requirements are: 

Veterans who enlisted after Sept. 7, 1980, or who entered active duty after Oct. 16, 1981,
must have served 24 continuous months or the full period for which they were called to
active duty to be eligible.
This minimum duty requirement may not apply to Veterans discharged for hardship, early
out or a disability incurred or aggravated in the line of duty.

VA Health Care Enrollment Process

It is best to seek VA health care attention within 30 days of release or immediately after release so 
necessary appointments, referrals and other services can begin.

If you were enrolled or established VA Health Care PRIOR to your incarceration, you may re-
establish these services by making a visit to the local VA Medical Center. Local VA Medical Centers 
usually offer same day access to see a doctor or a mental health provider and emergency room 
services. See the Appendix at the back of this guide for a listing of VA Medical Centers.  

If you are unsure or did not enroll in VA Health Care PRIOR to your incarceration and you meet 
the basic and duty requirements listed above along with choosing to receive VA health care, you 
have two options with enrollment: 

Complete the VA Application for Health Benefits and mail the completed application
along with a copy of your DD 214 (military discharge paperwork) to the VJO/
(contact information located in directory) who can determine eligibility and enrollment into
the VA Health Care System. The VJO/ will inform you  you
meet eligibility and enrollment.

If you do not have a copy of your DD214 or never requested one, please complete the
Request Pertaining to Military Records.  You can mail this form to National Personnel
Center to receive your DD214. The agency's address is on the back of the request form,
block #14.
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Following Up on Your Claim
You will receive a confirmation letter from the VA advising you of the status of your 
eligibility for benefits. This correspondence will be mailed to the address identified when 
you meet with the HCRV/VJO specialist. You will be determined as eligible, ineligible, or 
unable to determine as eligible. If you disagree with the determination, you may appeal the 
decision and submit documents in support of your claim. 

Be sure to obtain a copy of your DD214 since this is an important document to submit if 
your eligibility is denied or more information is needed to confirm your eligibility for VA 
healthcare. Keep the original for your records and submit only a copy of your DD214. If 
your eligibility is confirmed or if you want to contest the preliminary eligibility 
determination, visit the VA medical center of your choice to register for care. Make 
an appointment to meet with the contact person at the VA medical center so he or 
she can assist you with the registration process. 

You will need a picture identification in order to register for healthcare (the 
picture identification provided by the prison is adequate for registration purposes). 
You will be asked to update your information. At the time of registration you may 
schedule an appointment for primary care. You will also be photographed for a VA 
identification card. 

Make sure you receive an appointment with a primary care physician in a timely manner if you 
are prescribed medications. Typically the prison or jail will provide you with at least a 30 day 
supply of medication. In most cases you may be able to see a VA physician within 30 days. In 
case of an emergency, you may be seen in the emergency department at the VA medical center. 
Your primary care physician is an essential contact. You may request specialized services such 
as mental health, substance use, and other assistance from this physician. 
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3 
General Information 

Healthcare Resources 

SSI 
If you were receiving Supplemental Security Income (SSI) prior to incarceration, your 
payments are suspended for 12 months during incarceration. If released within 12 months, 
your payments can be reinstated in the month you are released. However, if you are 
incarcerated for longer than 12 consecutive months, your SSI payments are terminated and 
you must file a new application for benefits. 

Virginia Department of Corrections (DOC), the Social Security Administration (SSA), and 
the Department for Aging and Rehabilitative Services Disability Determination Services 
(DDS) have a memorandum of agreement for the SSI pre-release benefits application 
process. This agreement allows identified DOC offenders incarcerated in state correctional 
facilities to apply for SSI prior to release. Not everyone is eligible for this pre-release benefits 
process, so if incarcerated in a state correctional facility  you should contact your corrections 
institutional counselor for more information.  

If you were incarcerated in a local jail and the jail did not have a pre-release agreement with 
Social Security, contact the local Social Security office at 1-800-772-1213 Monday through 
Friday, 7:00am-7:00pm to schedule an appointment to apply for benefits.  

Once released be sure to inform Social Security of your release from prison. As proof of 
release, bring your official jail or prison release documents to your appointment. Release 
from prison or jail does not automatically make you eligible for benefits. However, 
depending on the circumstances of your case, you may be able to have your checks started 
effective within the month after the month of your release. 
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